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1.4. O6bnactb NpodeccMoHaNIbHOM AeATENbHOCTU BbIMYCKHMKOB:

33 CepBuc, okasaHue ycnyr HaceneHuto (Mpukas MuHuctepcTea Tpyaa v
coumanbHom 3awmnTbl Poccumnckom ®egepaumm ot 29 ceHtabpa 2014 r.
Ne 667H

«O peecTtpe npodpeccMoHaNbHbIX CTaHAAPTOB (NepeyHe BUAOB
npodeccMoHaNbHOM AEATENIbHOCTU )

2.4. CoBoKkynHocCTb Bcex YK u K BbINYCKHMKA, YCTAHOBNEHHbIX
HacToAwmm PIrOC CIMO, gonrkHa obecneymBaTb BbIMYCKHUKY
CNoCcObHOCTb OCYLWECTBNATb NPOPECCUOHANBbHYIO AEATENBHOCTb NO
cneayrowmm snaam npodeccuoHaNbHON AeATENbHOCTU:
npeaocTaB/eHUe yCayr No Npmemy, pasmelleHnto, KombopTHOMY U
6e3onacHomy npebbiBaHWUIO FOCTEN B TOCTUHULLE N UHbIX CPeaCTBaXx
pPa3MeLLEeHunA.
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2.2. BbINnyCKHUK, 0CBOMBLLNIM 06pa3oBaTeibHYO NPOrpammy, AO/IKeH 061aaaThb
cneayroWmnMmMmm YHUBEPCabHbIMU KomneTeHumammn (aanee — YK):

YK 1. Onpeaenatb MecTo, Lenun, HasHa4eHNEe N SKOHOMMUYECKYHO 3HAYMMOCTb, U
HanpaB/ieHNA pa3BUTUA byayuien obnactu npodeccMoHaNbHOM AEATENbHOCTMW.

YK 2. OpraHun3oBbiBaTb COOCTBEHHYIO NPOdECCMOHANbHYIO AEATE/IbHOCTb U
AeATeNbHOCTb NOAYMHEHHOIO NepcoHana, MCXoAsa 13 NOCTaB/eHHbIX 3a4au.

YK 3. AgantmpoBaTb cneymnann3npoBaHHbIE KOTHUTUBHbIE U MPAaKTUYECKME YMEHUA U
MEeTOAb! ANA PELIEHMSA YETKO onpeaeneHHbIX, CIOXKHbIX U HECTAaHAAPTHbIX Npobiem B
obnactn npodpeccmoHanbHON AeATENBHOCTH.

YK 4. OpraHn3osbiBaTb CO6CTBEHHOE NPOPECCMOHA/IbHOE PA3BUTHE U
camoobpasoBaHue B Lenax abpeKTMBHOM NPoPeccMoHaIbHOM N NNYHOCTHOWN
caMmopeanin3aumm 1 pa3BUTUA Kapbepbl, a TaKKe obyyeHmne NnoAgYMHEHHOTO NepcoHana
YK 5. AgantmpoBaTb MeToAbl M COCObObI pelleHna NPodeccMoHaIbHbIX 33434
AeATENbHOCTU MPUMEHNTENBHO K PAa3/IMYHbIM KOHTEKCTaM.



JEIMAPTAMEHT OBPA30BAHUSA I'OPOJA MOCKBBI

(8% I'BIIOY «MOCKOBCKHWI KOJIJIEIK YITPABJIEHUSA, TOCTUHUYHOI'O BU3HECA U

L2 WH®OPMAIIMOHHBIX TEXHOJIOT UM «IIAPALIBIHO»

2.2. BbINYCKHUK, OCBOUBLLNIM 0Opa3oBaTe/IbHYIO Nporpammy, AoKeH 0b61anaThb
cneayowmMmMmmy YHUBEPCabHbIMM KomneTeHuuamu (aanee — YK):

YK 6. OueHunBaTb Ka4ecTBO pe3y/bTaToB COOCTBEHHOW AeATENbHOCTU U AEATENbHOCTU
NOAYMHEHHOrO NepcoHasia C Lesiblo ee COBepPLIEHCTBOBAHMA.

YK 7. OcyuwiectBaATb NOUCK, aHANN3 N MHTepNpeTauuio MHPoOpmMaLUM N3 LLIMPOKOTo
Habopa UCTOYHUKOB, HEOBXOAMMOWN ANA 3GPEKTUBHOIO BbIMONHEHUS
npodeccnoHanbHbIX 3a4a4 U pa3BUTUA cObCTBEHHOW NPOdECCUOHAIbHOM
AeATENbHOCTU N AeATEeNbHOCTM NOAYNMHEHHOIO NepcoHana.

YK 8. lcnonb3oBaTb MHPOPMALMOHHO-KOMMYHUKALLMOHHbIE TEXHOIOTUM, B T. Y.
crneumnannus3npoBaHHbIe NPOrpaMMHble NPOAYKTbI ANA peLlleHnA NPodeCcCNOHANbHbIX
3a4a4 U IMYHOCTHOIO Pa3BUTUA.

YK 9. OcywectBaATb YCTHYIO U MMCbMEHHY0 KOMMYHUKaLUWUIO Ha rocy4apCTBEHHOM
A3blKe C Y4eTOM OCOHBEHHOCTEN U PA3NUYNIA COLLMANBbHOIO U KYNIbTYPHOIO KOHTEKCTA.
YK 10. OcywectBnatb NpodeccuoHaIbHYO KOMMYHUKALMIO HA MHOCTPAHHOM f3biKe
NPUMEHUTE/IbHO K OCBOEHHOMY YPOBHIO KBanndukaumm n obnactu
NpodeccMoHaIbHON AeATE/IbHOCTW.
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2.3. BbINyCKHUK aonxKeH obnaaatb npodeccnoHaibHbIMU KOMMNETEHLUAMM :

2.3.1. OpraHu3auma n KOHTPO/Ib TEKYLLEN AeATENBHOCTU COTPYAHUKOB C/YXKObl Nnpnema u
pasmeLlleHunAa:

MK 1.1. OpraHn3oBbIBaTb AEATENBbHOCTb COTPYAHUKOB CAYKObl Mpnema n pasmeLleHus B
COOTBETCTBUM C TEKYLLUMMU NJIaHAMU U CTaHAAPTAMU FOCTUHMNLLbI.

MK 1.2. KOHTPO/AIMPOBATb TEKYLLYIO AeATEeNIbHOCTb COTPYAHUKOB CNYKObl Npnema 1 pasmeLleHus
ANA nogaepxaHua Tpebyemoro ypoBHA KayecTsa.

2.3.2. OpraHu13auma n KOHTPOb TEKYLLLEN AeATENbHOCTU COTPYAHUKOB CYXKObl 06CNYyKMBaAHUA U
3KcnayaTaunum HomepHoro poHAa:

MK 2.1. OpraHn3oBbIBaTb AATENBHOCTb COTPYAHUKOB CAYKObl 06CNYKMBAHMA N SKCNAYaTaLMUK
HOMepHOro ¢GoHAa B COOTBETCTBMU C TEKYLLMUMUM NAAHAMMN U CTaHAAPTAMM FTOCTUHNLbI.

MK 2.2. KOHTpOoAnpoBaTb TEKYLLYIO AEATE/IbHOCTb COTPYAHUKOB CAYXKObl 06CNYXKUBAHUSA U
3KcnayaTaunum HomepHoro poHAa AnA noaaepKaHna Tpebyemoro ypoBHS KavyecTsa
obcnyXnBaHMA rocten.

2.3.3. OpraHusauma n KOHTPOJIb TEKYLLEN AeATE/IbHOCTU COTPYAHMKOB CNYKObl OPOHUPOBAHMA U
npoAaax:

MK 3.1. OpraHn3oBbiBaTb AeATENbHOCTb COTPYAHMKOB CNYKObl OPOHNPOBAHMA U NPOAAK B
COOTBETCTBUM C TEKYLLUMMU NJIAHAMU U CTaHAAPTAMU FOCTUHMNLLbI.

MK 3.2. KOHTPO/IMPOBATb TEKYLLYIO AEATENIbHOCTb COTPYAHUKOB CNY*KObl BpOHMpPOBaHUA U
npoAdax AnA noaaepaHua Tpebyemoro ypoBHA KadecTBa 06C/yKMBaAHUSA rOCTEN.
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MpMmepHasa ocHOBHaA obpasoBaTenbHaa nporpamma (pganee — MNOOM).
3.1. CTpyKTypa obpa3oBaTesibHOW Nporpammbl BKAKOYAET 06a3aTenbHYo (6a30Byto)
4yacTb- /0% n BapmaTtmeHyto 4actb — 30 %
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CrpykTypa o0pa3oBare/ibHOI NPOrpaMMbl

O6wWwum rymaHUTapHbLIN U
COLMANbHO-3KOHOMUYECKUIA
y4ebHbIN UUKA

MareMaTu4ecKuid U 001IUM
€CTeCTBEHHOHAYYHbIN IUKJI

Oo0bem
o0pa3oBaTe/ibH
0l MporpaMMel

B yacax

OcHoBbI dunocoPpumu

UcTopua
NHOCTpPaHHbIN A3bIK B
HEe MeHee o
432 npodeccMoHaNbHOM
AeATeNbHOCTH

dusmnyecKana KynbTypa
[cnxonormna obLeHUs

He meHee PaspabaTweiBaroTcs
108 IIPOrpaMMBbI
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Oo0menpodeccuoHaAIbLHBIN | HE MEHee
756

HC MCHCC

IIpodeccronanbHBIN
pod 2736

IHUKJI, BRJIIOYasd.

Opranu3zanust 1 KOHTPOJIb JACATEIbHOCTHA COTPYIHUKOB
CITY>KOBI IIpUEMA U PA3MEILICHUS)

Opranuzaiys ¥ KOHTPOJIb ACATEIBHOCTU COTPYIHUKOR
CITY>KOBbI 0OCITYKUBAHUS U SKCILTyaTaIl[dd HOMEPHOTO

dboHaa

Opranuzaiys ¥ KOHTPOJIb ACATEIBHOCTU COTPYIHUKOB
CJTY>KObI OPOHMPOBAHMUS U MPOAAXK

BrinoaHeHne padoT 10 OJHOM MM HECKOJIbKUM
npodeccusiM padbounx, TOJDKHOCTIM CIYyKaIllUX
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CTpyKTypa obpa3oBatenbHOM nporpammsl (npoaonxeHune ) |06vem
obpasoBaTtenbHoOMU

nporpammbol B
yacax

TocymapcTrBeHHast HTOrOBasi arTeCTalUs

O0beM 00pasoBaTe/IbHON IPOrPAMMBI:

Ha 0a3e cpeaHero o01ero 00pasoBaHus

Ha 0a3e OCHOBHOIO 0011ero 00pa3oBaHus, BKJIKYAS
n3y4yeHue 001meo0dpa3oBaTeJibHbIX MPEIMETOB B
COOTBETCTBHMHU ¢ TpeOoBaHUAMHU (eaepaibLHOTO
rocy1apcTBEHHOI0 00pa3oBaTeJIbHOI0 CTAHAAPTA CPEAHEro
001Iero ooOpazoBanus
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MNpunoxkeHue
K ProC ClNo no cneymanbHOCTH
43.02.14 ToCTUHUYHOE oeno

MEPEYEHDb
NPOMECCUIN PABOYUUX, AO/TIIKHOCTEN CNYMKALLUUX, PEKOMEHOYEMBbIX
K OCBOEHWIO B PAMKAX OEPA30BATE/IbHOM MPOrPAMMDbI

Kopg no
O6wepoccnitckomy
Knaccupukaropy

npodeccui pabounx, HanmeHoBaHue npodeccuit paboumnx, A0/MKHOCTEN
DO/MKHOCTEN (o) \ ETITTZ
CNYXKaLWMX U

TapudHbIX pa3pasos
(OK 016-94)

2

T'opununas

ITopThe rocTUHULBI
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IIponosmkaercsa akryaausanusa aeicrsyruero ®I'OC I'oCcTUHHYHBIN CepPBUC
B COOTBETCTBUH C [TPOOECCHUOHAJIbBHBIM CTAHIAPTOM, YTBEPXKACHHBIM

NpUKa3oM MUHHUCTEPCTBA TPYAa U COLMATIBHOM 3amuThl Poccurickon denepanuu
oT «07» mas 2015 . Ne 282H
B coOTBETCTBUHU cO ctangapToM WorldSkills no komneteHuun AgMUHUCTPUPOBAHME
OTeNA N0 HECKOJIbKMM HaNpaB/IeHUAM :

*CoBmecTHaa paboTta ¢ npeacTaBUTENAMM OTPACAM NO pPa3paboTKe pekomeHAaumMn No
aKTyanbHOMY 060pYyA0BaHMIO U TEXHOIOTUAM

e[IpMBNEYEHME TPEHEPOB-IKCNEPTOB

oCTa)XMPOBKU U TPEHUHTU B CMOAENNPOBaHHOM NpodeccnoHanbHOU cpeae

® NpoBeAeHNE 3K3aMEHALMOHHbIX KBAANPUKALMOHHBIX PaboT ¢ yyeTom
komneteHuun WorldSkills

edOpPMMPOBAHNE MOTMBUPOBAHHbLIX CTYAEHTOB.

IHapamaenabHo uaeT padoTa M0 BHECEHHMIO U3MEHEHHI B 00pa3oBarTejibHbIE
nporpamMmsl aAedcTByOmero ®I'OC I'octTuHHYHBIN cepBUC ( B yUeOHbIE IJIAHDI,
NMPOrpaMMbl IUCHUILUIMH U MoayJieid B mporpammsel ['A)




JEIMAPTAMEHT OBPA30BAHUSA I'OPOJA MOCKBBI

I'BIIOY «MOCKOBCKHWI KOJIJIEIK YITPABJIEHUSA, TOCTUHUYHOI'O BU3HECA U

WH®OPMAIIMOHHBIX TEXHOJIOT UM «IIAPALIBIHO»

OnpbiT I'BITIOY Kosutenx «IlapuubIHO» 110
AKTYAJU3AIUHU MPO(PEeCCHOHAIBHOH
00pa3oBaTeJIbHOU NPOrpPaMMbI
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1 war. MogrotoBUTeNbHbIN 3TaN

- IIpoBenenune cpaBauTenbHOro ananuza CPI'OC crenualibHOCTH U
TEXHUYECKOTO onmrcadusg kommereHmin WorldSkills

M1. BpoHHpOBaHME FOCTHHHYHBIX YCJIYT M1. bpoHuposaHue
M2. Mpuem, pasmellieHne n BbIMUCKA rocten M2.Mpuem n pasmewieHue
M3. OpraHunsaums ob6cnyKMBaHMSA rocTen B M3.PeweHne HeECTaHAAPTHbIX CUTYaLUN

npoLecce NPoXKMBaHMA

M.4.lNpogaXn roCTUHUYHOIO NPOAYKTA M4.Typuctmnyeckasa nHdopmaums

M5. Bbinucka rocra

- (MpOBEACHMUE BBHIITYCKHONW MPAKTUYECKON KBATU(PUKAITMOHHOW paOOThI
(BIIKP) B dhbopmaTe JaeMOHCTpallMOHHOIO 3k3aMeHa (/19)
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2 war. OpraHM3aUMOHHbIN 3Tan
IIpoBeeHre METOAUYECKOTO COBETA:
-II0 BHECCHHIO WU3MECHECHMI B MPOrpaMMbl JUCIUILIMH
1 MOJYJIEH,
-1I0 BHECCHUIO U3MEHEHNH B riporpamMmy 1 A,
-IIPUHATHUE PEMICHUA O BO3MOXHOCTH IPOBEIACHUS
IMA 10 METOIHKE WorldSkills B  ¢opmare
NEMOHCTPAIMOHHOTO SK3aMEHA;
-OIIPEACICHAE  HEOOXOAMMBIX  JONOJHUTEIBHBIX
KypcoB 1o nporpammam 110
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3 war. CoaeprKaTenbHblX 3Tan
-Pa3zpaboTka BapuaTHBHOM YacTH HOpOrpaMM JUCHMILUIMH W MOZYJICH,
IIPOTrpaMM IMPOMENKYTOUYHOU U UTOTOBOM aTTECTAIINU;
-Pa3paboTka gonoaHuTeIbHbIX KypcoB mo nporpammam J1O u AI1O:
AHITIUHMCKUM SI3BIK, TPEHUHTH OT COMAIIBHBIX IIAPTHEPOB, SA3bIKOBas
[IPAKTHUKa B OTEJIe, TPEHUHIM 10 CAMOMIPE3EHTAIIMUA ¥ CAMOHACTPOIO.

B nuama3oH pa3BUTHS HABBIKOB BOIILIO M 3HAHUE TYPUCTUYECKON
MH(pOpMAalIMHU, XOPOIIHM Pa3roBOPHBIN U MUCbMEHHBIM aHTITUUCKUMA
A3bIK, 3HAHUE KOMITBIOTEPHBIX TPOrPaAMM, XOPOIIHE MAHEPHI U BHEIITHUM
BHJ, YMEHHUS OBICTPO peUIaTh MPOO0JIEMbl MU KOH(MIUKTHI, KOMIIETEHTHOCTD
B pabOTe C ICHEKHBIMU CPEIACTBAMU.

MpuBeay npumep pa3paboTaHHOro 3aJaHnA NO Teme
bpoHUpoBaHue
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Role 2.1.1. bponnposanue Homepa — Front Office
Pa3srosop nmo resnedony- 3anpoc OpoHupoBanusi, 1 KOMHAaTa HA IBOUX C (IaThl), TUII MUTAHUA
3aBTpak u odejq - IlpsamMoe OpoHupoBaHue

Onucanue AJIMUHUCTPATOP OTBEYAET HA 3BOHOK (TOBOPUT HA3BAHUE OTEJIS, IPUBETCTBYET, IPEACTABIISIETCS );
aencTBum CnpammBaet uMs roCTS;

YTouHsieT 1aty OpOHUPOBAHUS, TUIl HOMEPA U KOJIMYECTBO JIIOJICH;

[IpocuT ocTaBarbcs HA JIMHUU, YTOOBI YTOUHUTH HATMYHE HOMEPOB;

Bo3sBpaiaercs k TocTio 1 ”HOOPMUPYET O HAJTUYMU U HA3BIBAET IICHY;

Y TouHsIeT, XOTAT Ji 3a0pOHUPOBATH HOMEDP

VYTounsietr kakoil maket xxkenaet rocts ((BB, HB or FB)
HasbiBaeT neny nakera;

YTOUHSIET, €CTh JIU y TOCTSI 0COOBbIC MOMKETAHUS;

OTBeyaeT Ha 3anpoc;

YTouHsieT TenedoH rocTs, MouTy u APyryro uHpopmaluo, Koropasi He00X0aruMa, YTOObI 3aTIOJIHUTh
pErUCTpanMoHHyI0 (popmy;

['oBopHUT O mponeype MOATBEPKIACHUS;

[Ipenynpexxaaer o mpaBuiIax OTMEHbI OPOHUPOBAHMS;

[ToBTOpsAET BCIO HH(POPMALINIO, KOTOpask KacaeTcs OpOHUPOBAHUS;

ChpaimBaet, MOXKET JId OH YEM-TO [TIOMOYb:

BJ'I&I‘OI[apI/IT 3d 3BOHOK U 3dKaHYHBACT PA3roBOP
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Pe3ynbTaTUBHbIM 3TaN

Crynentka kojuiemxka «llapunbiHo» bymarosa J/lnana B mae 2016 roma
ctajia mooeauresieM B Hanmmonanraom uemmmnonare WorldSkills Russia
B KOMIIETCHIIMU «AIMHUHUCTPUPOBAHUE OTEIISD.

19 crynenToB, npomenmux [ MA B hpopmare WSR, ycnemno
CIIPABHJIMChH C 3aJIaHUSIMU, IMOKa3aau ypoBeHb OT 70 1o 87 6amnos u3 100
BO3MOKHBIX.
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HauuoHanbHbIU 3KcnepT Mapua UnbuHbix (HensabuHck)




JEIMAPTAMEHT OBPA30BAHUSA I'OPOJA MOCKBBI

I'BIIOY «MOCKOBCKHWI KOJIJIEIK YITPABJIEHUSA, TOCTUHUYHOI'O BU3HECA U
WH®OPMAIIMOHHBIX TEXHOJIOT UM «IIAPALIBIHO»




JEIMAPTAMEHT OBPA30BAHUSA I'OPOJA MOCKBBI

I'BIIOY «MOCKOBCKHWI KOJIJIEIK YITPABJIEHUSA, TOCTUHUYHOI'O BU3HECA U

WH®OPMAIIMOHHBIX TEXHOJIOT UM «IIAPALIBIHO»

Cracu00 3a BHUMAaHHE
domuua O.B.
Ov fomimma@mail.ru



